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7. (a) What do you mean by credit card ? Explain the
' characteristics of credit card.
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(b) What do you mean by an electronic wallet ?
Explain the procedure of using an electronic
wallet.
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8. What do you mean by E-marketing ? Explain the
various tools of E-marketing.
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9, What is E-retailing ? Discuss the various models of
E-retailing ? Also compare it with traditional retailing.
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Before answering the questions, candidates should ensure that they
have been supplied the correct and complete question paper. No
complaint in this regard, will be entertained after examination.
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Note: Attempt five questions in all, selecting one question
from each Unit. Question No. 1 is compulsory. All

questions carry equal marks.
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1. (a} What is the scope of E-commerce in India ?
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(b} How supply chain management is used with
E-commerce ?
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(c) What is mobile marketing ?
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\ (d) List the various.componenits of M-commerce.
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(e) What is debit card ?
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(f) What is online banking ?
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(g) Write two functions of E-broker.
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(h) List four advantages of E-stores.
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2. What are the advantages and disadvantages of
E-commerce ? Explain B2B and B2G E-commerce.
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. {a) Describe the factors affecting customer

relationship management. What are the various
guidelines for effective CRM ?
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(b) Define technical and legal environment in
E-commerce.
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. What do you mean by M-commerce ? Discuss the

importance of M-commerce in Today's business
environment. Also explain the various services
available on M-commerce.
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. What do you understand by mobile information

devices (MID) ? Write characteristics of MIDs.
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. What are the properties of an electronic cash system ?

Explain the working of electronic cash system. What
are the characteristics of an ideal electronic cash
system ?
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