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Before answering the questions, candidates should ensure that they

have. been supplied the correct and complete question paper. No -
~ complaint in th:s regard, will be entertamed after examination.

‘Note: Attempt fwe queshons in all Quest:on No.1of
' Section-A is compulsory. Section-B, selecting one
question from each Unit, All questtons carry

equal marks. _

SECTION - A‘
1. (i) What qualities do &_ue Eommuiﬁcatom possess ?
| (if) Describe Haptics;
(i) What is fakmg attention ?

(iv) How can you nurture a fruitful c_ompany.
grapwine ? ' . ,
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(v} Why might you write a polite letter experiencing
future interest after being rejected for a job
opening ?

(vi) Describe coding and decoding in cotamunication ?

(vii) Discuss pérceptual barriers of _cémmwﬁcaﬁoh._

(viii) List some diving manners. -

SECTION-B-
UNIT-

2. “Your audienice receives the message exacﬂ_'y as you
intend it to be,” Do you agree or disagree with this
statement ? Justify your answer. - -

3. How would you deﬁhe effective hstenmgskﬂls ? How
can Iistening improve eniployee—employe_r-
relationship ? _ '

- UNIT - H

- 4. Discuss the wayé in which-‘you can develop. your
presentation contents. :

g - . ' e R ]

- - 5. What is assertiveness ? List some strategies for
assertive behaviour, o - '

CUNIT -1
6. Describe gestures and postures in communication.

How can gazes and smiles be used for effective
communication ? ' '
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7. Explain the business manners of people of different
cultures.

UNIT -1V
8. Write shoft notes .on' the following with examples :
(a). Telex meséqges
: (b) Notices
9. How‘ can an effective resume be developed ?
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