91132

B. Com. 1st Semester (Hons.) For
Academic Session 2012-13 to 2013-14
Examination - November, 2017

BUSINESS COMMUNICATION
Paper: BCH-1.02

I'ime : Three Hours | { Maximum Marks : S0

Before ansuering the questions, crmdsdats shoudd evssure tat they v
bevrt sigpdand e corvect and compltquustion papvr. Noy compdant m
thies regand, wdll be ertertiamad aftes exarmmation

wd & gav 33 4 ved cheek zw giivay e7 d R Ty o oy
wé ge 9w P b ot & Jvor gw ogew R @8 o ey G
g W ‘

Note : Attempt Ape questions in all, selecting, one question
from gach Unit. Question Noo 1 is compulsory. All

quettiony carry oqual marks
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1. (a) Describe the structure of Presentation
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(b) What is Group discussion ?
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(¢} Explain the concepit of Bidding,
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(}U What is Routine Report 2-
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)w What is Grapevug™
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(®) Define Feedback.
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(h) Whabtds Public Speaking ?
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2. Define communication ? Explain the various elements
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of communication process
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What is Grapevine ” What are the vanous chains 2 List
the advantage and disadvantages of grapevine.
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4. Describe the vanous tvpes of _R‘t!\.p}_}ﬂ.
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3. Descnbe the Negotiation Pragess
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6. What do youmean by Fax ? Describe its advantages
and disadvantages
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7. What s Net Etquette ?
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8. Explain  the techniques/guidelings. Por  effective
conducting of a meeting.
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9. What are the steps and stages Involved in making
cffective oral presentation. *
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