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()  What do you mean by Gap Analysis Report ?
M e Rdrd @ org gar e § ?

(d) What do you mean by Automated Project Report ?
EEf g RO & e w4 wwed ¥ ?

(¢) What do you mean by Spam ?
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()  What do you mean by CC and BCC in E-mail ?
A9 7 CC 3R BCC } oy #ar awe ¥ ?

(8) What do you mean by a Business Communication
Plan ?
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(h) Give the types of Delivery Presentation,
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. What is Effective Business Communication ? Give its

elements and importance.
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. What do you mean by Persuasion ? Give its

advantages and disadvantages.
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4. What do you mean by a Project Report ? Give its
characteristics and objectives,
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5. Give the process of Business Negotiations. Explain the
essentials for successful business negotiations.
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6. What is E-correspondence ? How can it be made
effective ? Give its advantages.
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What do vou mean by Formal E-mail writing ? Give its

advantages and disadvantages.
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8. Explain the role of Spoken English in Business

Communication. Give its limitations.
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9. What are the Barriers to Oral  Business
Communication ? Explain the strategies to overcome
them.
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