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97672-7700-(P-

Add

car, bond, machine, mot

What is the use of
examples to specify the
What are the ways to improve vocabulary ?-

How language games

fluency ?

Wha
Disc
inter
Wha

Wha

suffixes :

UNIT —

uss the ways to

view.

t are the ways to ac

ive, clear

conjunction ? Give five

use of it.

are used to deve

V'

t are the ways to make the speech effec

prepare for profe

quiring reading ski

t are the characteristics of good presen

4)(Q-9)(17) (4)

op the

“tive ?

117

Roll No. ......

COMMUNICATION S
| Paper: BCA-204

| 97672
BCA 3rd Seme

Examination — November, 2017

ster (New)

KILL (English)

[ Maximum Ma

AN

rks : 80

Time : Three Hours ]

Before answering the questions, ca

they have been

No complaint i

supplied the correct

1 this regard, will be ¢

ndidates should ensi
and complete questios

ntertained after exam

tre that

n paper.

ination.

»ssional.

tation?

Note: Attempt five questions in
compulsory. In addition
attempt four more questi

from each Unit.

1. Compulery question :
(a) Discuss the elements of
(b) What are barriers to effe
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(c)  What are the tactics of listening skill ? , (b) What is meant by miscommunication ? How does
| R . 1 ] N ) R
(d) What -are the - disadvantages of non-verbal anguage act as a barrier to effective

. communication ?
communication ? _

(e) Differentiate synonyms and antonyms with . : ~ UNIT-1I

example.

Q
-~

4. Define listening. What are different types of listening
(f) Whatis the role of grammar in communication ? , E'xpl_a'm the process of listening and why it is
(g) What is the difference between oral and written considered as  important of all the skill in

- communication ?
presentation ? ,

(h) How interviewer is different from interviewee ? 5. (a) What are the ways to improve presentation ?

(b) What is dyadic communication ? Discuss 5C's of
UNIT -1

communication and how these are important ?

2. (a) Define communication. Explain the process of
: UNIT -1l

communication with its elements.
I 6. (a) Give one word substitution :
(b) How communication is considered as' effective

' . , . — the study of planets
communication ? Discuss the basic principles of ‘

. . - one who is-unable to pay off one's debts
effective communication.

—a person who eats human flesh

3. (a) How Schramm model defines the process of — a person who is not easily pleased

e o . .
communication? Explain with diagram.  that which can't be corrected

-97672-7700-(P-4)(Q-9)(17) (2) , 9?672-7700-(P-4)(Q-9 (17) ' (3) P.T.O.




